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1. QRSB 54

o] AFllA SHAES] AT-BAIEH 542 oo} At QIF-EA
545 AuEy voli= 200 30tl7F MZAHI= 742 231, 213
Hoz 7 wokth ko2 WA Hl 40t} 1657, S0 o)
o] 90 o 2 UERIT] thE AL WA o] Hlgo] 46 H=E YEL
gt} gEors gk £Yo] 3082 71 wkon] tishy o)
I Fs S¢o] Atk o® Wt A &5 2%~430] 3378
2 7P ke 23 mvke] 290 0 2 thg-0 & EQkth o] AH|A~
2 QIZERTH, Ho)ag0] 1537, vlo|H 12349, 71715 10678

H 1449 7|} 22200 2 L}EP;EE}, ojlg EXog= iil/}197} 210
, A glo] 15778, 7IEpt 11390 2 Vet

&4

vy, AR} 1847 3 847
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St} o-8RlEs vid ARESIThE Algre] 7 Bgkon, o8 ARk 1
AR mlRke. & FHEE Abeto] 71 gkt

(& 2] SEX A7 EAHEH SN
= HI=(Y) | H2(%) S HI=(Y) | H[Z®%)

20t} ogt 49 6.6 Iz=Lh9 | 210 2811
20t} 231 309 < 184 | 246

Ltol 30t} 213 | 285 og'f ofat7 2l 157 21
40cH 165 21 | 50| 84 1.2

50CH O|At 90 12 7|et 13 151
i 302 | 404 e 448 | 599
vl Z4~53] 101 13.5
ol 446 | 596 S_E =123 94 | 126
O%QEDEE'H' 153 205 7|Et 105 14.0

Ho|AS

e | Gl 123 16.4 IAZbORE | 247 33
z2 | srte= 106 142 | og | 13M2t 185 | 248
QEH 144 193 | ARE | 3eanpzt 150 201
7|t 222 | 207 4nlztola | 186 | 222

| 748 100 | 748 100

2. Al2E o Bl
o TN HelH QQRH(CEA)S B3] AT mHel ehS
1

Azl 24 7ol mYe] APEE Wolmels Uy Fo

A= B Adgor], 7} aslse] g Az

o} AVE®] Al #-& 25 7]EA/(CR = 70, AVE = 50)2t =A] |

H

(construct reliability)
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SNS W3R 5/do] egate] BFE) SNS Lol wlx|= JF| b} H 3

3L

et
ZHETO U WS ] S5 2Ese Gt A%
(cronbach’s alpha coefficient) & &8+ Aol A 25F 070 oo 2 1}
BB olelh Aok QAo AFEE waEo] dhl 2ie W)
o] Blgheg shashon] SRehs 28 ekt e dg
2l 42 RMR, NFI, CFI, RMSFA 5-& £3}o] o] o7 2o 3=
B7relsiet. ¥ FhelAle) 3o s AAshe Sl o] @t
o] Zh545 Eo| HlolEet & IXFhh= Ze ofwsiANt A =17
of wheh & L5 < Qlrk o] A EfelX= FholAlE fh 597,029
2 yepdtt dfHE)e 2o B yehdie o714 A= 3k
20602, o= ol F7H mirf wme] roh whdo] 3l
pvalue({2Jg8)= 7holAl AR A7) 717dHe dEs

LRt} bz o = folaeo] 0.05 o8kl 4, Z&o] vlojEet &

)

71 AE F 3PEA 19 7= dlolElel 2do]
2k 3steks LR 2 2| CFI k20,9728 230 dlo|eje} 2 dx]gkt}

GFI(Goodness-of-Fit Index)= 89| B3-S YHeEl= AE 5
sty 1o 77h25 2go] Helget & Fetehs yehiinh o
714 GFI gk 0.945%2 89| dloly Fedo] faghs vehdth
AGFI(Adjusted Goodness-of-Fit Index)&= Rdlo] A-F=5 1185}
GFIE HA%E gho|th AGFI 32 0.9302. 2 T3o] HloJg Hgdo] <
T3Hs YERIt:
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[ 3] &olx] Qol2AM Zin}
ZISElEN
AN =g2 NEE
sermt CR | AVE
le MEZE SNS ZHHEE A& H2g 0746
4 Qlck
Li7} EH25H SNS XL 0|2AtS0| HE
)‘\—l _}!iEI-7|.A|A;S| OSiEQTXC;q- | I‘E | ° 0791
ul L& :
B T TP ey 0.856 | 0.894 | 0679
A L7t Mot SNS HEHEE £[20f AAlE 0798
oras Eolct :
LH7F &8t 4= Q1= SNS 2R HE MEF| 0751
e[ SHtE HEO|C ’
S L7t Fot= SNS 2™ E = LS gkt 0.789
NI, [H7H2h8et SNse| 2y el stusict 0.844
S o 15H= 3] = &} 0t
a4 §| LH7 7é|0|‘t_SN5—0—| Jorxo‘lﬁt )‘n_lgle E‘|_|'|_|' 0.830 0.890 | 0.879 | 0.645
Sy |BEE e
- L7} &85t SNSQ| ZHEE L AtAo|2tn
S| ators el - olct 0.811
E = 2= T M-l
E L7t 5t SNS A E = thi|2 "HEtstct | 0.781
b
A S | Ltaest T EHE Q27 ol mHo|C|
o E!’ H I'Eon_ SNS I_OOE|_ TT |'HA|_ i | |' O-767 0'795 0,853 0,660
A | LU7F Toh= SNS HEEE = K72 EXHE 0712
2 lCh '
LH7} O 25t SNSOi| A Y E RS
A |y =1l Siubs = 0.756
© | MEnsto| sty o|F0{RICh
=2
L7t Fot= SNS 2™ E = CHE 0|8Xtet
xt . 797 | 0. ) 67
| elara o) 2igspi olzotELt 07971 0.809 | 0.859 | 0670
o
A Li7} 0|85t SNS 2T H = CHE ARSI 0747
3930 Ale Ligo|ict ’
LH= SNS AN EE &850 YAME S| 0738
XIZ8$0lA HOJLITL AICk 4
2 |LHs NS BREEE 0/8510] AEA A
=7 |2Eys ot gee st 0731 | 0779 | 0.832 | 0.623
L= SNS Y EHE 2t8510] MEL St 0736
LS E717] lah =HSHCL ’
L= ALVFEE 0|5 2 S
b= SNS 2H2 O_E | 2 ofl 0731
TN O 2 OHESICY
E}I'C.;
Dll'_"E LH= SNS ZHA 0| HIA|E! 2HR|of| BHESHCE | 0799 | 0793 | 0.842 | 0,640
LfE;SNS HYHEE 0|25t 22 Ao 0719
DHESHCY:
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SNS #4741 E/do] Bgate] A=t SNS Z-goll A= 4F | uhss- g

xb! oo
SrEil= =EEE \ a=Hf @ | ave
ofetu}
L= SNS sif C2 O|ZXto| A 2E™EE
2o 000t 0862
oTrE A
NS T o AFR 3t SN BEEEE 2 AfzrSol|
ze i 0902 | 0920 | 0883 | 0716
oz SNSZ 288t Zi0|C
LH7F SNS HEHEE &85t0] ZE st 2t 0907
S S CHE A2t 3RE Zolct ’
LH= SNS 22X EE CHA| 0|8& Zio|Ct, 0.746
L= SNS HAYEE CHA| 0|88 &HE0| =Lt | 0.742
SNS
wojg | HHE SNS HFIRE NEHo= 018 0722 | 081 | 0.881 | 0.650
oe | A0l 2Tt

0.672

%x’=597.029 df=296 p=.000 CFI=.972 GFI=.945 AGFI=.930 NFI=.946 RMR=.024 RMSEA=.037
Z=) N\=Factor loading, CR=Construct Reliability, AVE=Average Variance Extracted

NFI(Normed Fit Index)&= B89 #8445 Jehll= AR F 3hvt
2, 1o 75 2go] vlolgeh 2 Feehs vkt of7]A NFI
e 09400 2 HFo| vlolefe} Z Hgetriar ket RMR(Root
Mean Square Residual)& 28] 222 YJehl+= AR 2, Fho] 2
5 o] dolejet & dA3HE YERAtE o714 RMR %2 00242
28] Zxpt 2= AL YERIYE RMSEA(Root Mean Square Error
of Approximation)= E&e| ¥3HdS Hrlsl= A3 5 shUE, gkol
e s 2o] HlofEieh & FehE vkt o17]4 RMSEA k2
0,037= o] tloJeje} Feap Feteitia ket 7] 234= 2

okahr, ofe] WIE A2 sk mdo] ol AR Jug A

mlm
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7} Wi 2hol| 25 A2 g
A7k Sleke A B 5 Qlgick Wk 8 7 JRBAE 0.80 o)
o A3 THETAAe] Sk B sbs Aol g, of giFel 7}

=
WSS 7he] FRRAE AR BF 0,80 MRk 2 ERdy] il
]

fm
Z
o5
rf
o)
ofl
T,
iy
(e
el
%
5
O
oX,
o
v
o,
£
s
=
e
ox
o
N
flo
D<>
fes
o

AT w= veRlH, o] 32 siT We] deAlTET A ekt
o} ol2fgt A3z w|Fo] Hi, AT RYoA ALEE WEe] T3

T8 & Qlm wYe] ekl Ssirkn BT 5 ek

[ 4] EHEA A3}
SNS 2™ E E4 an |z SNS | SNS

TEME ) | g | mar il 0 R e il
Az | 1000 824
iNﬂSF Mz|A | 287+ | 1.000 803
;o:; HatA | 496 | 266 | 1.000 813
S8 82 | e | ogse | saze| 1000 818

gy [0 [ ' '
BHE7| | 5007 | 190* | 496* | 605+ | 1.000 789
paots | e12 | 264+ | 463+ | 502 | 500* | 1.000 800
SNS ZQo|E | 073* |-138*| 073* | M8* | 15 | 148 | 1000 806
SNS T0|R9| T | 450% | 316" | 655" | 573 | 503" | 465* | 0.033 | 1.000 | .846
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o] Qo] FHAES AFIN] SIo) FEYRA BBE A1gstel 1)
2 W55 ghe] 2gzstel vis) A A (99 2 2o vehgr

S TR 543} BE71e] AN SN BB 5 F A%
A(B=363, p<.ODTF AHEAFEA(B=533, p<.0)E BRI} okl

7h A, oA e SNS A EI} #BETIE sHHCE FFE VA

Z(B=.844, p<.ODF Fe] TAPE AUt & #HFSIVF =25F BB
WS otk Z1E vERdth #3WHE3) SNS Ao]-8-o o] AAI(B
=705, p<.O0Doll= o] BAPE AT BB Sl =& WSS =7,
I A%E SNSE F3ll thA] o]gstEle owrt Eopkith= 2le oju)gh
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ol
o

(724 3 MZAICH gt PR 2

0

SHH 71 HI-, H1+4, H2, H5E Ag=9len 71 H1-2, H1-3, H3, H4
= SRR folalA o Aoz Uedth HoEs a7 7Hdsks o
2A F09] gFFe] = A2 et A7 7hdo] 714k
MZAH JeS w2 Refste] 728482 R3S 3 23+
(2% 3]} Zo] Yehst) #24] A3} SNS #3AE EA F ASAR
=423, p<.001)¥} F52-84(B=365, p<.001)2 #F57|e} o] B
7} A3k &, SNSE F&F 3T 3ol o
2 A Yepdth, #3357 33NET A FAVE JEie
™(B=.827, p<.001), SNS &-fro]= Atolelle (+)o] #A7} VERGTHp
=334, p<.01). ol #FF7|7}F gl tigh vhEe} SNSE B8k Al
= sfretels urt Eolxltk= Zs ofnjgitt ol2gk A3}
o= g, ¥gEo] SNS F-frowel mjA= e A7 7 o
27 70 #AE vebllth 32 SNS Ajo]g-olmetl A(+)o] #
AlE=1.312, p<.001)7} VPO, RhEst 33 F3S FF SNSE &
3l A o]-gstele owrt Zopxitk= S vEbdth SNS &-frol=9}
SNS Ajo]-g-2]= Atolelli= A+ <] BAI(B=714, p<.05)7F YER=H, ©]
= SNSE &3l HRE Ffdlels v/t 255 SNSE &3 Aol

ox,
)
o
2 o
-?1‘-'4
o
=)

e

Il
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SNS #B7d B 5A4J0] BgAte] BgutEst SNS G-g-ol vA= F

i

537

of g ol Ak AL ofrlatet B T FolAl MzAel o
I SHAS TAYSA BUSIE o), AR Qe e Aw

LR 2ol SNS 51222t SNS Ajo]-g-2|r=ef gkl thet At

MZA ekt 71el HH@EA] FellA] MZAHE Alelgh vhr=)
2+ ARAFolAe] BAA AfolE AR AZF3] Sste] tEsFTE
A1 (multi-group analysis)& AASFATE WA MZAC] Fet 71k
o] SA T gk fo] LS flate] E1A 8RS s
om FA A= of [3F 5|oF o] vERdTE [ SlellA AxME vl
ofmels} Aokrdl 7k x* 2polE HolFH, SigE FAKLRE frofdh 2t
ole] -5 Bty 4 23 Ax%(38)=25.1990 i Fsl= FrolghE
2 09452 0.05HT} A Yepth o= SHET 7kl 2fo|7} Qlrk=
TPE 717Vep] witel AAEA |9 e S =l digh 8Rlsl F
Aol A7 §la BTl Qivk wheba] MZAIY ekt 7R e

& AL BEAe] el s 2L ofnl olslst e & 5 ek

(% 5] £ S2LMol| tist 22 Xt AY

=l X2 df | IFl | TLI | CFI | RMSER ING Sig
HIM|FEH | 1699.44 | 888 | 962 | 955 | 962 | .025
945
HoFmE | 1724.63 | 926 | 963 | .957 | 963 | .024 | Ax2(38)=2519 | (Rel5tK|
ot
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teg= gk

<~ &N 0.29 | 5489 x| 0423 | 5485 o 2.517*

<= AEM 0.031| 0.870 | 0.384 | -0.024 | -0.441 | 0.659 -0.748

ofn TH
N o

<~ Y 0178 | 2063 | 0039 | 0132 | 1385 | 0.166 -0.066

<~ MSEENM | 0575 | 5923 ** | 0365 | 3.367 o -1.36
THEOHEE <~ EE7| | 0755 [ 10.804 | *** | 0.827 | 10123 | *** -143

<- #&S7| | 0219 | 2840 | 0005 | 0.334 | 2.898 | 0.004 0.518

/9=

<-  DHYOEE | 0825 | 8615 | -1.224 | -8427 | | -11.6624

ol <-  BHEOEE | -3379| -2.278 | 0023 | 1312 | 3897 | *** 3131

ol

Q9| | 4015 | 2748 | 0006 | 0.714 | 2149 | 0.032 -2.235*

(% oo T 232 Ay, dgRtEy) SNS a2l 7t
of FAleIME= 7Tek HetellM= o] BAPF vt ARE, MZAY et
M= o] WAL Yebskt 3Rt} SNS Aol 7F Aol 4]
= 7ek FeolA F0o] AVF YeAE, MZAT kel x= )
o #AVE vebstt). whebA 7 H7E 2 A9l ol MZA
oF A ek 33e) BANA Al 2FolE veRiaL it ol2fd g
A A MZATheE B Alth e 7ol 2 W 5 AA|ellA
Apol7h Slaa HolEth

3) A7 7Hd 14 At

o] o] 7Hd A7 A3k Aefshy, SNs #3rgre] 5Ado] wEAt

of #g-g7)oll MRl= Y-S ATshe 7HEHD2 25 A= A



SNS PR SAJo] TgAte] T} SNS Sol nlAl e vhs 42

%
A(H2)ol whet SNS I RE T3 IF-577F FdAte] W] &
ofgh YFE A= AR SRIHTE o= SNSE B9 W FEI}
WEA] gl SR JFFS vRIvkE s slgith ey
g2 7SS 53], B3] SNSE 53k SNS 729} SNS Ajo]&-
o7t FAte] WF-F7lel vAe I dEAE 1AEHAG T

AX oz FrofsiA] Al vkttt ol2ldh Ad= wgate] #3579
SNS % 7to] #AVE vheFab, dR= foldh FFS vHARE k2
2 %A frhs Ao 2 yERth

Al fol& arefgh 7Hd(H7)oll wh=r SNS #3341 5/l wh2
WF 57), WFUEE, SNS F-fref 22]al SNS Afe]-g-ejmell= Al
i Zfol7} A EAg. 53], 71eF Fd MZAI FHd Jholl= 3
2 BE2ATA FAHSE frolgh xfol7t vEhth oA AR
SNS 34} #FPF (ko] Featg Bl o] vE F dvk=
Z& AARsiLL ol2fdt i) A= g ok 9 vAR WS A
gkl S8k ARKES AlEstH, Al 3] 3F 9 87 aeldk d
2ol F gsfrial vhehErt,
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39122191 At e gL dgte] BF-E7N viAE S B
o= frofohA] o2 Ao = vElilTh 123l SNS ¥R S2de) Al
&390 FEAg I WAETIOl Fold AWe dFE vAle Aew
yehstth 21493t daahgdell el Aok SNS #3AETE HAlo]
2] W8-S T ARUSE 18] SNS AollA] Fredx} 7k FAell
BT JFE FE AT 22FF oA #3AR osiaL de
75 frdlal off) A5 | vhee Ao = vehth o &

= WA RS S ol JFE vIAE SNS #3F

a9}

q
8B40z 454 aglo] folrldt JL vtk B4 ow
Qo129 AF-E SPash gl
WA, SNS FRARE B %%%717} sl folat He)el

—n

ol sl 442l Bl=g 63*3*]71111, olgfg 37X B
= Aol AFelwol 2HA J&F-S nRIth= Taylor & Baker(1994)
o] A5 Slsiar glek AR #FE717E SNS Ffrol e vxE
G WFIFo] SNS o] wXE GFel tisire SAKeR

2 Yepgtl T2)ar SNS F-F9 =7 SNS Ao]g-2]
ol PRl gkl digk BA1e o By t2A 2O ARl A
o2 BN} 53], A9 9](2019)2] A7 Ao} 2], o] Aol
AE FEES o] SNS F-folmol] wXE ol s FAHeZ &
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o] PAERE 5 Yk FEL TFsEPI BET, 5 ARkl FAl )
A H2 SN AH8Ae] et sk A0 = ST 4 gk

5
Al WA, SNS @R S0l uhE $FE7, WFEE i
ol Z12]3L SNS Aolg-2l =7t Al Zpolel A= I AAE 4
g A= MZAHeN = A} B2 #45717F SNS f-ol=
o WA= o] FFt SNS Ff2] =7} SNS Ajol-g-2]tel] WA= A
(el FFo] b= 22 Yepdt 53], SNS Ffref=7} SNS Ao}
ool M)Az Gl helir= A HckellA ()2 @A} vebdAl
Tk MZAT Fkellale )2l A7 LERstth ol SNS Afol8-olw=
ol thel] Al rake] - 7Rt AAIsHA] e ARt
EEHIANE, MZA S thdo 2 ste] T A7 oA 2433
& o A7 7Pt dAjskE At vhsiths e orjdik

7P Ak BEdR ol Bl AR Al et 2 A
A, SNS @3 r.e] 54491 A1)t e #3710l froldt 9
F& IR 2331, SNS w7 e] SAQ1 A5 5ak-84o)
Jell Freldh & viAls 2oz UEpsith ol SNS A3 RE ©f
B3l o8k AE G Altiell AoplaL Q7] wizel A &
& AHSL olgAte] #FF7Io 2] GF WAV e vz, A=
A7 A B} A&7} e8do] #FETl feldt JFE
A oz Beld 5, HAl greh A8} ghe] gEatgo] SNSO
A ATER: R BAE =Y 5 9SS osP]= ik wket
A B A 7R g ARIAE S Ted AR AITE do] AR 1]
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¥

of AAIE 3= 7Fs, eoln QA A, ALEA FelF oME F&
Sl dwole] AU 252 A8 5 ek ok 53], MzAlhs
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Abstract

A Study on the Impact of SNS Tourism Information
Characteristics on Tourists' Satisfaction and SNS
Utilization

Park, Seung-Hwa (Doctoral student, Department of Tourism, Hanyang University)

Jeong, Chul (Professor, Department of Tourism, Hanyang University)

The MZ generation, a group that actively shares and forms social
relationships through social network services (SNS), has established
itself as a major social group that digital marketers need to focus
on, Therefore, understanding how the MZ generation—who enjoy
sharing their daily thoughts and activities with others—responds
and behaves toward SNS tourism information compared with older
generations is important, This study seeks to clarify the relationship
between tourists’ SNS tourism information, tourism motivation, tourist
satisfaction, and intention to reuse and share on SNS. Theoretically,
SNS tourism information is categorized into timeliness, reliability,
accuracy, and interactivity, Subsequently, a multigroup analysis was
conducted to examine the moderating effect of age between the MZ
generation and other groups on the impact of SNS tourism information
characteristics on tourism motivation, tourist satisfaction, intention
to reuse SNS, and sharing information on SNS, The analysis revealed
that the characteristics of SNS tourism information partially influenced
tourism motivation, tourist satisfaction, intention to share on SNS, and

intention to reuse SNS, with differences across generations, This study
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highlights the need for further research on how the MZ generation uses
SNS tourism information, as this new consumer demographic has not

previously been thoroughly examined in tourism studies.

Key words: SNS tourism information characteristics, tourism motivation,
tourism satisfaction, SNS sharingintention, SNS reuse intention,
MZ generation
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